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1
Some outcomes were evident across all three groups, some evident at one or two groups only. 



 

 

 

 

 

 

 

 

 

  

 



 

 

 

 Lambeth Group Southwark Group Croydon Group 

Hours per session 4 2 3 
Frequency Weekly Fortnightly Monthly 

Average # participants 23 5 9 

Staff involved 
A group facilitator, paid staff 

and 10 volunteers 
A group facilitator 
and one paid staff 

A group facilitator, one 
paid staff and 2 volunteers 

Relatives or carers are able 
to attend the group? 

Yes No No 

Refreshments provided 
Refreshments (tea, coffee, 

biscuits etc.) and lunch 
provided for free. 

Refreshments (tea, 
coffee, biscuits etc.). 

Refreshments (tea, coffee, 
biscuits etc.) and lunch 
paid for by members. 

Activities provided 

A variety of group activities 
including: reminiscence and 
music based activities, group 
games, a chair-based exercise 

session and occasional 
manicure and hair dressing 

sessions. 

A variety of group 
activities and games 
including memory 
specific and advice 

activities. 

Group activities, 
particularly using 

reminiscence. 

 

 

 

 

 

 

 

 

 



 

 

 

*Department of Health ‘Healthbridge Report ‘ evaluating peer support networks and role of dementia advisers.  
*Dementia Action Alliance and Faculty of Psychologists Report into Post-diagnostic support for people living with dementia 
*Joseph Rowntree Foundation ‘A stronger collective voice for people with dementia’  
*Keyes, S. E., et al. (2014). “We’re all thrown in the same boat ...” A qualitative analysis of peer support in dementia care. Dementia: April 2014  

 

 



 

 

 

 

 

Stakeholder Included Reason 

People that participate Yes This group are the main beneficiaries of the peer support group 
Relatives who are informal 
carers 

Yes While not all relatives attend the group they are expected to 
experience a material impact 

Unpaid volunteers Yes Volunteers are vital to the delivery of some groups and are expected 
to benefit as a result of being involved 

Paid staff No Facilitators or sessional tutors are employed to support the 
programme and any personal benefits are incidental and not material 
to the study. 

Funding organisations No These are vital for the groups to take place yet within the scope of this 
study it was decided their active involvement was too far removed to 
result in material outcomes 

Extended family members of 
people who participate 

No Any outcomes experienced were likely to be less material in 
comparison with the informal carer relatives, combined with 
insufficient resources to include them in this study. 

 

 



Stakeholder Engagement method        Number of stakeholders engaged            
(total number of stakeholders available) 

  Lambeth 
Group 

Southwark 
Group 

Croydon 
Group 

Members* Focus group 5 (23) 3 (5) 6 (9) 
Carers 1:1 interviews by phone or face to face.  

Follow up questions via email or phone 
3 (10) 2 (5) 3 (9) 

Volunteers 1:1 interviews by phone or face to face.  
Follow up questions via email or phone 

5 (10) 

No 
volunteers 

support this 
group 

2 (2) 
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Lambeth group                     Per Annum    Weekly: 50 sessions per year @ 4 hours. 23 participants. 

Direct financial 
contribution 

£30, 748 Lunches and refreshments, activities, staff costs, administration to 
The College of Medicine, transport, travel, training, stationary, 
insurance, fundraising costs, evaluations costs and other expenses. 

In-kind contribution £66, 948 Group participants' travel costs, volunteer time, use of group venue. 
Total contribution £97,696  

 

Southwark Group                 Per Annum    Fortnightly: 26 sessions per year @ 2 hours. 5 participants. 

Direct financial 
contribution 

£6,790 Refreshments, activities, staff salaries, transport, proportion of 
organisation overheads (training, IT costs, telephone, post, travel, 
insurance, rent, management and other expenses). 

In-kind contribution £2,340 Use of venue. 
Total contribution £9,130  

 

Croydon Group                    Per Annum    Monthly: 11 sessions per year @ 3 hours.  9 participants. 

Direct financial 
contribution 

£5,547 Staff salaries, training for facilitator, activities, staff travel, volunteer 
expenses, stationary, proportion of area/regional/locality 
management charges, proportion of organisation overheads (HR, 
finance, IT, health and safety, quality and evaluation, learning and 
development). 

In-kind contribution £2,248 Group participants’ travel and lunch costs, volunteer time, use of 
group venue. 

Total contribution £7, 795  

 

 

 



 

 

Outcomes for people with 
dementia 

Outcome Indicator Identified outcomes 
experienced by person by group 
(%)  

  Lambeth Southwark Croydon 
1. Members experience a 
reduction in loneliness and 
isolation 

Proportion of members who state they 
have made social connections and/or are 
able to get help and support. 

100 100 66 

2. Members are mentally 
stimulated (including memory 
stimulation) more so than if they 
remained at home 

Proportion of members being mentally 
stimulated. 

100 100 100 

3. Members wellbeing is 
increased from having a sense of 
purpose and enjoying their time 
at the group* 

Proportion of members reporting the 
group gives them a reason to go out. 

  50 

Proportion of members reporting feeling 
happy as a result of attending the group. 

 100  

4. The members' personhood 
and sense of identity is 
promoted which increases their 
wellbeing 

Proportion of members reporting feeling 
happy. 

100   

5. Members feel part of a 
welcoming community which 
gives them a sense of trust, 
belonging and social wellbeing 

Proportion of members who report 
feelings that reflect a sense of 
community (including a feeling of being 
welcome, feeling comfortable and being 
able to be yourself, enjoying everyone 
being together, enjoying the multicultural 
inclusivity). 

60   

6. Members are fitter as a result 
of taking part in the weekly 
exercise session 

Proportion of members taking part in 
exercise groups each week. 

91   

 Outcome 3 has different indicators for Southwark and Croydon.  Data collected at both groups showed an impact on wellbeing 

but emphasis on Southwark participants was due to a feeling of being happy attending the group and in Lambeth, giving them a 

reason to get out of the house. 

 

 



Outcomes for Carers Outcome Indicator Identified outcomes 
experienced by person by group 
(%) 

  Lambeth Southwark Croydon 

1. Carers experience a reduction 
in stress and burden of care 

Proportion of carers who report they feel 
relief from having something to 'fill the 
day with' in a place they know their 
relative will feel comfortable and will be 
well looked after. 

100   

Proportion of carers reporting decrease 
in stress over worrying about their 
relative wellbeing. 

 100  

Proportion of carers who report they use 
the time for respite and to do things 
without the person with dementia. 

  100 

2. Carers have an increased 
sense of wellbeing through being 
involved with the group 

Proportion of carers who report an 
increase in wellbeing since being involved 
in the group. 

100   

3. Carers experience a reduce 
feeling of loneliness and isolation 

Proportion of carers who state that the 
group helps reduce the feeling of 
isolation. 

33   

 

Outcomes for Volunteers Outcome Indicator Identified outcomes 
experienced by person by group 
(%)  

  Lambeth Southwark Croydon 
1. Volunteers have an increased 
sense of wellbeing through 
feeling engaged and fulfilled in 
their role at the group 

Proportion of volunteers reporting an 
increase in sense of wellbeing since being 
involved with the group. 

80 

No 
volunteers 

support 
this group 

so not 
applicable 

100 

2. Volunteers have an increased 
level of knowledge by interacting 
with people with dementia and 
dementia care 

Proportion of volunteers who report 
having an increased level of knowledge 
around dementia since being involved 
with the group. 

75 100 

3. Volunteers have more 
transferable skills 

Proportion of volunteers who reported 
that they have learnt new skills or 
improved on existing skills since joining 
the group. 

80  

4. Volunteers feel part of a 
community 

Proportion of volunteers who report an 
increased sense of belonging to a 
community. 

80  

 

 



 

 

Outcomes for people with dementia Group Financial Proxy Cost 

1. Members experience a reduction in 
loneliness and isolation 

ALL Average unit cost of treating someone with 
depression (NHS) 

£2,414.46 

2. Members are mentally stimulated 
(including memory stimulation) more 
so than if they remained at home 

ALL Average cost of providing 4 hours of day 
care centre service, 50 times a year, per 
person 

£1,361.71 

3. Members wellbeing is increased 
from having a sense of purpose and 
enjoying their time at the group 

Southwark 
& Croydon 

Value of being a member of a social group. £2,959.00 

4. The members' personhood and 
sense of identity is promoted which 
increases their wellbeing 

Lambeth Cost of CBT to build psychological resilience 
and self-esteem per person  
(20 CBT sessions). 

£1,420.11 

5. Members feel part of a welcoming 
community which gives them a sense 
of trust, belonging and social wellbeing 

Lambeth Feeling of belonging to a neighbourhood  
(Value refers to London >50yrs) 

£2,407.00 

6. Members are fitter as a result of 
taking part in the weekly exercise 
session 

Lambeth Cost of geriatric outpatient assessment 
(multi-professional). 

£253.00 

 

Outcomes for Carers Group Financial Proxy Cost 

1. Carers experience a reduction in 
stress and burden of care 

ALL 
 

Average cost of mental health services per 
individual per year (anxiety and depression).  

£1,122.47 

2. Carers have an increased sense of 
wellbeing through being involved with 
the group 

Lambeth Value of being a member of a social group. £2,959.00 

3. Carers experience a reduce feeling of 
loneliness and isolation 

Lambeth 
Average cost of care at home  
x number of hours group runs per week x 
sessions a year. 

£3,458.00 

 

 

 

 

 

 



Outcomes for Volunteers Group Financial Proxy Cost 

1. Volunteers have an increased sense 
of wellbeing through feeling engaged 
and fulfilled in their role at the group 

Lambeth 
Croydon 

Value of job satisfaction for 200 hours work.  
(Lambeth = 4hrs x 50 time a year). 

£1,804.20 
 

Value of job satisfaction for 33 hours work. 
(Croydon = 3hrs x 11 time a year). 

£297.69 
 

2. Volunteers have an increased level of 
knowledge by interacting with people 
with dementia and dementia care 

Lambeth 
Croydon 

Safe & Sound 1 Day Dementia Awareness 
Course (recommended for professional 
carers or relatives who look after people 
with dementia). 

£1,074.00 

3. Volunteers have more transferable 
skills 

Lambeth Value of employment training. £807.00 

4. Volunteers feel part of a community Lambeth 
Feeling of belonging to a neighbourhood. 
(Value refers to Londoners >50yrs). 

£2,407.00 

 

Group Weighting Calculation Weighting 
value 

Lambeth Group 50 sessions per year x 4 hours = 200 hours per year / 24 hours 8.3 
Southwark Group 26 sessions per year x 2 hours = 52 hours per year / 24 hours 2.17 
Croydon Group 11 sessions per year x 3 hours = 33 hours per year / 24 hours 1.38 



 

 







 

 



 

Outcomes for people with dementia Group Deadweight Description Value 

1. Members experience a reduction in 
loneliness and isolation 

ALL Proportion of people with dementia in the 
UK who do not feel lonely. 

0.60 

2. Members are mentally stimulated 
(including memory stimulation) more 
so than if they remained at home 

ALL 
Proportion of people with dementia in the 
UK who leave their house every day. 

0.66 

3. Members wellbeing is increased 
from having a sense of purpose and 
enjoying their time at the group 

Southwark 
& Croydon 

 

Proportion of people with dementia in the 
UK who have not felt anxious or depressed 
recently. 

0.39 

4. The members' personhood and 
sense of identity is promoted which 
increases their wellbeing 

Lambeth Proportion of people with dementia in the 
UK who have not felt anxious or depressed 
recently. 

0.39 

5. Members feel part of a welcoming 
community which gives them a sense 
of trust, belonging and social wellbeing 

Lambeth 
Proportion of people with dementia who 
feel part of their community. 

0.44 

6. Members are fitter as a result of 
taking part in the weekly exercise 
session 

Lambeth Proportion of adults in England aged 65yrs + 
who do 30- 59 minutes of moderate 
physical activity per week or 15-29 minutes 
vigorous physical activity per week or an 
equivalent combination of these. (Referred 
to as 'low activity'). 

0.06 

 

Outcomes for Carers Group Deadweight Description Value 

1. Carers experience a reduction in 
stress and burden of care 

ALL 
 

Proportion of carers of people with 
dementia who have access to respite. 

0.66 

2. Carers have an increased sense of 
wellbeing through being involved with 
the group 

Lambeth 
Average proportion of adults in the UK aged 
65+ who report being happy (5+ on the 11 
point scale) 

0.92 

3. Carers experience a reduce feeling of 
loneliness and isolation 

Lambeth 
Proportion of carers in the UK who do not 
feel that it is hard to maintain relationships 
and social networks. 

0.25 

 

 



Outcomes for Volunteers Group Deadweight Description Value 

1. Volunteers have an increased sense 
of wellbeing through feeling engaged 
and fulfilled in their role at the group 

Lambeth 
& 

Croydon 

Proportion of adults who formally volunteer 
at least once/month in the UK. 

0.27 

2. Volunteers have an increased level of 
knowledge by interacting with people 
with dementia and dementia care 

Lambeth 
& 

Croydon 

Proportion of UK population who are 
dementia friends. 

0.02 

3. Volunteers have more transferable 
skills 

Lambeth 
Proportion of adults (aged 50-69) in England 
who take part in some form of learning 
(informal and formal). 

0.44 

4. Volunteers feel part of a community Lambeth 
Proportion of the English population who 
have a strong sense of belonging to their 
neighbourhood. 

0.70 

 

 

 



 



 Economic Investment per year Net Present Value 

Lambeth group £97,696 £506, 094 
Southwark group £9,130 £15,629 
Croydon group £7,795 £9,103 

 SROI Ratio 

Lambeth group £1 : £5.18 
Southwark group £1 : £1.71 
Croydon group £1 : £1.17 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

http://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=1677


 

 

 

 

 

 

 

 

 

 

 

 



 

 

  



 

Appendix I: Attribution Assumptions 

Outcomes for People 
with Dementia 

Group Attribution Description Value 

1. Members 
experience a 
reduction in 
loneliness and 
isolation 

Lambeth 
People may see friends and families but many say the group 
is the only group they go to each week therefore it would 
have a large impact on isolation and loneliness.    

50% 

Southwark 

All the group participants go to the sister 'reading' group and 
approximately 40% of members also go to another social 
event (another group, church etc.) therefore the attribution 
is estimated at 40%. 

40% 

Croydon 
Members go to one or two other community social groups 
and may also have social interactions with friends and family 
therefore the attribution is estimated at 40%. 

40% 

2. Members are 
mentally stimulated 
(including memory 
stimulation) more so 
than if they remained 
at home 

Lambeth 

The group provides an active and intensive day of 
stimulation. However members will also experience other 
sources of stimulation when not at the group such as seeing 
family, watching TV, going to the shops and attending other 
groups.    

60% 

Southwark 

All the group participants go to the sister 'reading' group and 
approximately 40% of members also go to another social 
event (another group, church etc.) therefore the attribution 
is estimated at 40%. 

40% 

Croydon 
Members go to one or two other community social groups 
and may also have social interactions with friends and family 
therefore the attribution is estimated at 40%. 

40% 

3. Members wellbeing 
is increased from 
having a sense of 
purpose and enjoying 
their time at the 
group 

Southwark 

All the group participants go to the sister 'reading' group and 
approximately 40% of members also go to another social 
event (another group, church etc.) therefore the attribution 
is estimated at 40%. 

40% 

Croydon 
People go to one or two other community social groups and 
may also have social interactions with friends and family 
therefore the attribution is estimated at 40%. 

40% 

4. The members' 
personhood and 
sense of identity is 
promoted which 
increases their 
wellbeing 

Lambeth 

People are very positive about their time at the group 
indicating it is a significant factor within their happiness and 
wellbeing. Recognising that there may be other factors that 
will influence this outcome 60% is attributed to the group. 

60% 

5. Members feel part 
of a welcoming 
community which 
gives them a sense of 
trust, belonging and 
social wellbeing 

Lambeth 

People are very positive about their time at the group 
indicating it is a significant factor within their happiness and 
wellbeing. Recognising that there may be other factors that 
will influence this outcome 60% is attributed to the group. 

60% 

6. Members are fitter 
as a result of taking 
part in the weekly 
exercise session 

Lambeth 

People may go to church or other community groups but this 
is a community group that occurs every week and lasts the 
majority of the day and therefore will have a meaningful 
impact on feeling part of a community leading to an 
attribution of 60% for this outcome.    

60% 

 

 

 

 



Outcomes for Carers Group Attribution Description Value 

1. Carers experience a 
reduction in stress 
and burden of care 

Lambeth 

Carers do have access to other influences that will help with 
carer stress and burden such as social services and 
friends/family but the group has a substantial influence, 
particularly as there is a designated 'carers session' once a 
month therefore 50% is attributed to this outcome.   

50% 

Southwark 

All the members also go to a similar dementia group which 
would also allow comparable respite and thus stress 
reduction for carers, therefore attributed was estimated at 
50%.  

50% 

Croydon 

Members go to one or two other community social groups 
which would also allow comparable respite and thus stress 
reduction for carers therefore attributed was estimated at 
40%. 

40% 

2. Carers have an 
increased sense of 
wellbeing through 
being involved with 
the group 

Lambeth 

Carers will have many other influences that make up an 
overall sense of wellbeing. As the group is once a week and 
the main activity for that day, one day out of a week (14%) is 
attributed to this outcome.   

14% 

3. Carers experience a 
reduce feeling of 
loneliness and 
isolation 

Lambeth 

Carers would have access to friends and family but the 
benefit of sharing experiences about caring for someone 
with dementia with others in a similar position is an 
important factor of carer isolation and is a significant factor 
each week for those who experience loneliness as a carer. 
Therefore an estimate of 50% is attributed to this outcome.   

50% 

 

Outcomes for 
Volunteers 

Group Attribution Description Value 

1. Volunteers have an 
increased sense of 
wellbeing through 
feeling engaged and 
fulfilled in their role at 
the group 

Lambeth 

Volunteers will have other influences that make up an overall 
sense of wellbeing. As the group is once a week and the main 
activity for that day one day out of a week (14%) is attributed 
to this outcome.   

14% 

Croydon 

The group is once a month and the main activity for that day. 
While it does contribute to volunteer wellbeing they will have 
other influences that contribute to an overall sense of 
wellbeing over the course of a month therefore the 
attribution to this outcome is modest at 10%. 

10% 

2. Volunteers have an 
increased level of 
knowledge by 
interacting with 
people with dementia 
and dementia care 

Lambeth 

Volunteers have access to learning about dementia through 
sources such as the media, the internet and some through 
their work but their time at the group will account for a large 
proportion of their learning about dementia therefore 80% of 
the outcome is attributed to the group.   

80% 

Croydon 

Volunteers having face-to-face contact with people with 
dementia is an intensive dementia care experience. 
Volunteers also have access to learning about dementia 
through sources such as the media and the internet. One 
volunteer volunteers in more than one dementia role each 
month and the other volunteers at this group only.  
Attribution was therefore collectively estimated at 70%.   

70% 

3. Volunteers have 
more transferable 
skills 

Lambeth 

Volunteers have exposure to learning new skills through other 
employment or adult learning opportunities, though for some 
volunteers i.e. retired volunteers this may be their main 
source of learning therefore attribution is estimated at 40%.   

40% 

4. Volunteers feel part 
of a community 

Lambeth 

Volunteers are likely to have other community engagements 
during the week but the group is a big factor contributing to 
their sense of community therefore 50% is attributed for this 
outcome.   

50% 



Appendix II: Data Sources 

Deadweight Description Source Comment 

Proportion of adults in England aged 65yrs 
+ who do 30- 59 minutes of moderate 
physical activity per week or 15-29 
minutes vigorous physical activity per 
week or an equivalent combination of 
these 
(Referred to as 'low activity') 

 British Heart Foundation. Physical Activity 
Statistics 2015 
https://www.bhf.org.uk/~/media/files/publica
tions/research/bhf_physical-activity-statistics-
2015feb.pdf  

% Men who do 'low activity': ( 65-
74yrs = 4%) + (75yrs+ = 6%) = Average 
for men 65yrs+ = 5% 
% Women who do 'low activity':( 65-
74yrs = 5%) + (75yrs+ = 7%) = Average 
for Women 65yrs+ = 6% 
Average total adults (Men & Women) 
= (5% x 6%)/2 = 5.5%  
or 0.06 

Proportion of carers of people with 
dementia who have access to respite 

 Alzheimer's Society (2014) Carer support 
http://www.alzheimers.org.uk/site/scripts/do
cuments_info.php?documentID=546  

1/3 of carers of people with dementia 
had no access to respite, therefore 
2/3 do = 66% or 0.66 

Proportion of people with dementia who 
feel part of their community 

 Alzheimer's Society. Dementia 2014: 
Opportunity for 
change.http://www.alzheimers.org.uk/site/scr
ipts/download_info.php?fileID=2318  

 

Proportion of the English population who 
have a strong sense of belonging to their 
neighbourhood 

Cabinet Office (2014) Community Life Survey: 
England, 2013 –2014 Statistical Bulletin  
https://www.gov.uk/government/uploads/sys
tem/uploads/attachment_data/file/335013/C
ommunity_Life_Survey_2013-14_Bulletin.pdf 

 

Proportion of adults (aged 50-69) in 
England who take part in some form of 
learning (informal and formal) 

Department for Business Innovation & Skills 
(2012) Learning and Wellbeing Trajectories 
Among Older Adults in England 
https://www.gov.uk/government/uploads/sys
tem/uploads/attachment_data/file/244712/bi
s-12-1242-learning-and-wellbeing-trajectories-
among-older-adults.pdf 

 

Proportion of UK population who are 
dementia friends 

Alzheimer's Society (2015)Alzheimer's Society 
achieves one million Dementia Friends 
ambition 
http://www.alzheimers.org.uk/site/scripts/ne
ws_article.php?newsID=2322 

In 2015 there are 1 million dementia 
friends in the UK. UK total population 
= 64,105,700. Therefore 
(1.000,000/6,4105,700) x 100 = 1.56% 
or 0.02 

Proportion of people with dementia in the 
UK who have not felt anxious or depressed 
recently 

 Alzheimer's Society (2015) Dementia 2014 
infographic 
http://www.alzheimers.org.uk/site/scripts/do
cuments_info.php?documentID=2761  

61% of people with dementia have 
felt anxious or depressed recently. 
Therefore 39% or 0.39 have not. 

Proportion of people with dementia in the 
UK who do not feel lonely 

 Alzheimer's Society. Dementia 2014: 
Opportunity for 
change.http://www.alzheimers.org.uk/site/scr
ipts/download_info.php?fileID=2320  

40% of people with dementia felt 
lonely recently therefore 60% or 0.60 
do not feel lonely. 

Proportion of carers in the UK who do not 
feel that it is hard to maintain 
relationships and social networks 

 Carers UK: State of Caring 2014 
http://www.carersuk.org/for-
professionals/policy/policy-library/state-of-
caring-2014  

75 % of carers said it was hard to 
maintain relationships and a social 
network because people do not 
understand the impact that caring has 
on maintaining social relationships. 
Therefore 25% or 0.35 do not feel 
this. 
 

Proportion of people with dementia in the 
UK who leave their house every day 

 Alzheimer's Society. Dementia 2014: 
Opportunity for 
change.http://www.alzheimers.org.uk/site/scr
ipts/download_info.php?fileID=2317  

 

Proportion of adults who formally 
volunteer at least once/month in the UK 

Cabinet Office (2014) Community Life Survey: 
England, 2013 –2014 Statistical Bulletin  
https://www.gov.uk/government/uploads/sys
tem/uploads/attachment_data/file/335013/C
ommunity_Life_Survey_2013-14_Bulletin.pdf 

 

Average proportion of adults in the UK 
aged 65+ who report being happy (5+ on 
the 11 point scale) 

Office for National Statistics (ONS) Measuring 
National Well-being, Personal Well-being in 
the UK, 2012/13 
http://www.ons.gov.uk/ons/publications/re-
reference-tables.html?edition=tcm%3A77-
313452 

Question asked: Overall, how happy 
did you feel yesterday? Over a scale 
where 0 is 'not at all happy' and 10 is 
'completely happy'. 

 

 



Financial Proxy  
Description 

Cost Rate Source Comment 

Average cost of running 
a voluntary day care 
centre for older people 
in the UK, per client day 

£47.66 
 per client per 
day  

Unit Costs of Health and Social 
Care 2008  
http://www.pssru.ac.uk/archiv
e/pdf/uc/uc2008/uc2008_s01.
pdf 

Adjusted from 2008 to 2014 value using: 
http://www.bankofengland.co.uk/education/P
ages/resources/inflationtools/calculator/flash
/default.aspx 

Cost of geriatric 
outpatient assessment 
(multi-professional) 

£253.00  per person  

2014/15 National Tariff 
Payment System: Annex 5A: 
National prices 
https://www.gov.uk/governme
nt/publications/national-tariff-
payment-system-2014-to-2015 

2014- 2015 value 

Average unit cost of 
treating someone with 
depression (NHS) 

£2,414.46 per person 

http://www.kingsfund.org.uk/s
ites/files/kf/Paying-the-Price-
the-cost-of-mental-health-
care-England-2026-McCrone-
Dhanasiri-Patel-Knapp-Lawton-
Smith-Kings-Fund-May-
2008_0.pdf 

Adjusted from 2008 to 2014 value using: 
http://www.bankofengland.co.uk/education/P
ages/resources/inflationtools/calculator/flash
/default.aspx 

Average cost of mental 
health services per 
individual (anxiety and 
depression) 

£1,122.47 
per person 
per year  

Mental Health Alliance South 
West 
http://www.mentalhealthallian
cesouthwest.org.uk/resource/
paying-the-price/ 

Adjusted from 2008 to 2014 value using: 
http://www.bankofengland.co.uk/education/P
ages/resources/inflationtools/calculator/flash
/default.aspx 

Being a member of a 
social group  
(Value refers to London 
>50yrs)  

£2,959.00 per person 

HACT (2014) – Social Value 
Bank 
http://www.hact.org.uk/public
ations-and-tools.    

2014 Value 

Feeling belonging to a 
neighbourhood  
(Value refers to 
Londoners >50yrs) 

£2,407.00 per person 

HACT (2014) – Social Value 
Bank 
http://www.hact.org.uk/public
ations-and-tools.    

2014 Value 

Safe & Sound 1 Day 
Dementia Awareness 
Course (recommended 
for professional carers 
or relatives who look 
after people with 
dementia) 

£1,074.00 per person 
http://www.safeandsound.uk.
net/catalogue_item.php?catID
=4435&prodID=23974 

Current price (2015) 

Value of job 
satisfaction 

£17,590.91 
per person 
per year 

http://www.globalvaluexchang
e.org/valuations/job-
satisfaction-costs/ 

Adjusted from 2008 to 2014 value using: 
http://www.bankofengland.co.uk/education/P
ages/resources/inflationtools/calculator/flash
/default.aspx 

Value of job 
satisfaction  

£9.02 
per person 
per hour 

260 working days in a year. 
Therefore £17,590.91/260 = 
£67.66 per day. £59.08/7.5 = 
£9.02 per hour approximately.    

The average value of 
employment training  
(Value refers to London 
>50yrs) 

£807.00 
per person 
per year 

HACT (2014) – Social Value 
Bank  
http://www.hact.org.uk/public
ations-and-tools 

2014 Value 

The average hourly cost 
of home care in 
England from the 
independent sector 

£17.29  per hour  
http://www.uk-
care.com/hourly-cost-of-
home-care.html 

Adjusted from 2008 to 2014 value using: 
http://www.bankofengland.co.uk/education/P
ages/resources/inflationtools/calculator/flash
/default.aspx 

Cost of CBT to build 
psychological resilience 
and self-esteem costs 

£1,420.11  per person  

http://www.globalvaluexchang
e.org/valuations/cbt-to-build-
psychological-resilience-and-
self-esteem-costs/ 

Adjusted from 2008 to 2014 value using: 
http://www.bankofengland.co.uk/education/P
ages/resources/inflationtools/calculator/flash
/default.aspx 
2010 value (£1,240 per treatment @ £62 
per20 minute session)  

 

  



Lambeth group  
In-kind Contributions 

Cost Rate Source Comment 

Financial value of 
volunteer time (total 
number of hours a year 
x average UK wage) 

£58,736.60  per year  

Facilitator and volunteers gave 
information on the number of 
hours they spend at the group 
each week and the number of 
extra hours they give. 

Average UK wage (£14.80) used to calculate 
volunteer time value. 
http://www.ons.gov.uk/ons/publications/re-
reference-tables.html?edition=tcm%3A77-
235202 
One volunteer, who is an accountant and 
completes the accounts for the group stated 
her time's value at £40/hour which was used 
for her only. 

Financial value of 
member's travel costs  

£1,611.50  per year  Facilitator 

Walking, bus (TFL freedom pass) and dial-a-
ride = free 
Taxi card = £5 return journey 
Driving by car = 45p / mile used for cost of 
petrol taken from 
https://www.gov.uk/expenses-and-benefits-
business-travel-mileage/rules-for-tax. It is 
more than national fuel cost but includes 
depreciation in car's value. (Nat fuel costs: 
https://www.gov.uk/government/publications
/advisory-fuel-rates/advisory-fuel-rates-from-
1-march-2015 

Averaged financial 
value of similar venues 
in Lambeth 

£6,600.00  per year  Google search   

Financial value of 
volunteer time (total 
number of hours a year 
x average UK wage) 

£58,736.60  per year  

Facilitator and volunteers gave 
information on the number of 
hours they spend at the group 
each week and the number of 
extra hours they give. 

Average UK wage (£14.80) used to calculate 
volunteer time value. 
http://www.ons.gov.uk/ons/publications/re-
reference-tables.html?edition=tcm%3A77-
235202 
One volunteer, who is an accountant and 
completes the accounts for the group stated 
her time's value at £40/hour which was used 
for her only. 

     

 

Southwark group 
In-kind Contributions 

Cost Rate Source Comment 

Averaged financial 
value of similar venues 
in Southwark 

£2,340.00 per year Facilitator 
Cost of venue based on when DHSCC was 
charged for room @ £90. Therefore £90 x 26 
sessions a year = £2,340 

 

Croydon group 
 In-kind Contributions 

Cost Rate Source Comment 

Financial value of 
volunteer time (total 
number of hours a year 
x average UK wage) 

£1,302.40 per year 

Facilitator and volunteers gave 
information on the number of 
hours they spend at the group 
each week. 

Average UK wage (£14.80) used to calculate 
volunteer time value. 
http://www.ons.gov.uk/ons/publications/re-
reference-tables.html?edition=tcm%3A77-
235202 

Financial value of 
member's travel and 
lunch costs  

£317.90 per year Carers and Facilitator 

Lunch cost = £3 per person 
Driving by car = 45p / mile used for cost of 
petrol taken from 
https://www.gov.uk/expenses-and-benefits-
business-travel-mileage/rules-for-tax. It is 
more than national fuel cost but includes 
depreciation in car's value. (Nat fuel costs: 
https://www.gov.uk/government/publications
/advisory-fuel-rates/advisory-fuel-rates-from-
1-march-2015 

Averaged financial 
value of similar venues 
in Croydon 

£627.00 per year Google search   

 


