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What we offer (continued)
Cedar Hall Clinic are a locally based osteopaths who kindly offer 5 

How to get in touch        
We can provide you with information in audio or large

print versions or arrange for a translation service.

Our website is compatible with screen readers and the text 

size can be increased.Little Havens Hospice is part of Havens Hospices.
 

Together, we’re ‘Making every day count’

Visit:Telephone: Write to us at: 

Notes        

We can provide you with information in audio or large

print versions or arrange for a translation service.

Our website is compatible with screen readers and 

the text size can be increased.

Havens Hospices complies with the Data Protection

When a family has been told that there’s no cure for their loved one’s 

illness, Havens Hospices can help.

 
We’re here to make the journey as comfortable as possible, 

controlling pain and medication, offering respite and caring for adults 

and children at the end of their lives. Our specialist care is free – for 

as long as is needed – within the home and at our two hospices.

We’re a registered charity – not part of the NHS – and receive limited 

government funding. Our hospices can only exist 

because of the support and generosity of the community through 

fundraising and gifts in wills.

Together, we’re ‘Making every day count’

Visit: havenshospices.org.uk

Telephone: 01702 220350 (Reception)

Write to us at: Havens Hospices, 47 Second Avenue, Westcliff on 

Sea, Essex SS0 8HX
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When will my personal health information

be shared outside the Hospices? (cont.)

What are my rights?

of patient and service user information and enabling appropriate information-sharing.

HOWEVER if you are an adult who cannot make decisions for

yourself, or cannot tell others your decisions, the law allows

The right to know how your personal information is used. 

You can ask a member of staff to explain this

The right to see personal information that we hold on you and, if 

you wish, to get a copy. Wherever possible, you should be given 

your records in a format that meets your needs. Your request 

must be made in writing

The right to object to your information being used or shared. 

Please tell a member of staff if you wish the Hospices to limit how 

it uses your information

The right to complain if you are unhappy about the way your 

to a member of staff. If you are unhappy and would like to make 

a complaint, please ask to speak to the Caldicott Guardian*

You have given them a “personal welfare power of attorney”

A court has appointed an independent court appointed deputy

Will only be able to see information that is necessary for them to 

make a particular decision for you about your health care, and

Will not receive information that staff feel would be harmful to 

your health or the health of others

How to get in touch

. . . we can help

You can call:

01702 220350 and press Option 1

This telephone number is available 24 hours a day, 

seven days a week

You can visit:

www.havenshospices.org.uk/communityhospice
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How to get in touch        
If you have any other questions about our care services or what to 
01702 552200 or visit www.havenshospices.org.uk 

We can provide you with information in audio or large printversions or arrange for a translation service.
Our website is compatible with screen readers and the textsize can be increased.
Little Havens Hospice is part of Havens Hospices.
Havens Hospices complies with the Data Protection Act 1998 and
When a family has been told that there’s no cure for their child’sillness, Little Havens can help.  
We focus on the individual needs of the children we care for,‘Making every day count’ for those with life-limiting illnesses andtheir families. 

Together, we’re ‘Making every day count’
Visit: havenshospices.org.ukTelephone: 01702 556645 (Reception)Write to us at: Little Havens Hospice, Daws Heath Road,

Notes        
























































