
 

Application Process for Software Accreditation 

Before Application: 
• Software Accreditation Criteria: The first step is to familiarise yourself with the Software 

Accreditation Criteria document. This details the specific functionality which your software 

must have in order to become accredited. The Software Accreditation Criteria document can 

be downloaded from the SVUK Software Accreditation webpage: 

https://socialvalueuk.org/software-accreditation/ 

• Terms and Conditions: Please also read the Terms and Conditions of application in full. 

• Assurance Team: It is also recommended to organise a call with the Assurance Team before 

making your application. 

• Membership: Software Accreditation is open only to Organisational Members of Social 

Value International. This can be through a Joint Member Network. Details of the Joint 

Member Networks can be found on the Social Value International website: 

https://www.socialvalueint.org/joint-member-networks-1 

Applying: 

• Once you are confident that your software has the necessary functionality, you must fill out 

the online application form attaching: 

o Completed Software Accreditation Criteria document. This will have the evidence we 

need that your platform has the necessary functionality. 

o Signed Terms and Conditions of Application. 

o Copies of guidance for users of the software. 

• Confirmation of application: The Assurance Team will get in touch to confirm your 

application has been received. 

• Provide Access to your Software Platform: You must provide the Software Accreditation 

team with access to your software (i.e. login details or a copy of the software), ideally with a 

sample/template information. This allows us to cross check the evidence submitted in the 

Software Accreditation Criteria document. 

• Formal Review with Assurance Team: A formal review will be conducted via Teams or 

similar, where the Software Accreditation team will discuss your evidence and you will have 

the opportunity to demonstrate functionality where necessary. 

Accreditation or Amendment Period: 

The Assurance Team aim to finalise your feedback within 2 weeks of the formal review. The 

following results are possible at this stage: 

• Accreditation: At this point, you will be granted accreditation if all criteria points are 

addressed. 

• Amendment Period: If further work is needed, you will have 6 months from the date of the 

formal feedback to implement any changes. 

• Application unsuccessful: If the application requires significant changes which are unlikely to 

be possible within a six-month amendment period, the application will be unsuccessful. 

https://socialvalueuk.org/software-accreditation/
https://www.socialvalueint.org/joint-member-networks-1


 

Amendment Period:  

• The Amendment Period will run for 6 months from the date that formal feedback is sent. 

• At any time until the end of the Amendment Period, you can re-submit the Software 

Accreditation Criteria document with evidence that the necessary changes to the software 

have been made.  

• Following resubmission of the document, a further formal review will be conducted via 

Skype or similar, where the Software Accreditation team will discuss your evidence and you 

will have the opportunity to demonstrate functionality where necessary.  

• A final decision will then be made as to whether the software can be granted accredited 

status. 

Final confirmation 

• Before the accredited status of the software can be finalised, the software provider must 

sign and return a declaration stating that the calculations in the tool are consistent with 

those in the SROI Value Map. This is the final step in the process which follows the 

principles-based assessment outlined above. 

https://socialvalueuk.org/resources/sroi-value-map/

